
 
 
 

Procedure for lodging a complaint on Website 

 

 
 
 

Procedure for lodging a complaint with the Customer Care Executive 
 
 
 
 

 
Procedure for lodging a complaint with the Branch Manager 

 
 
 
 

 
 

Complainant 
Go to website & 

click on the Menu 

 

Click on Contact 

Us Page 

Scroll and fill the 

Complaint Form 

Click on the 

Submit Button 

Complainant  

Visit to nearest branch 

and submit complaint  

Branch share the 

complaint with 

Customer Care Team 

Complainant can 

connect with us 

through Mail or Call 

Mail us the detail on 

complaints@kogta.in 

Call us on +91 141 - 

6767067 

Complainant  



 
 
 

Procedure for lodging a complaint with the Principal Nodal Officer and GRO 
 
 
 

 
 

Escalation Mechanism 
 
 
 
 
 
 
 
 
 
 
 

Customer can write a mail to Principal Nodal 

Officer and GRO on pno@kogta.in and 

complaints@kogta.in 

Complainant  

Complainant  

Customer Care 

Executive assign 

the case to 

respective 

branch 

 

If resolution not 

received within 

timeline then CRM 

Team approach 

Regional office 

If resolution not 

received within 

timeline then CRM 

Team approach 

National Head(s) of 

respective vertical(s) 

 

If resolution not 

received within 10 

days then CRM 

Team approach 

GRO 

If resolution get 

within 3 days 

then resolve 

and close the 

case accordingly 

If resolution get 

within 3 days 

then resolve 

and close the 

case accordingly 

If resolution get 

within 4 days 

then resolve 

and close the 

case accordingly 

After getting the 

resolution 

resolve and 

close the case 

accordingly. 

 


